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Thank you for purchasing the iCOCOON.
This is a high-end, furniture-style relaxation chair
that combines design and medication with the

goal of promoting mind and body health.

Scan the QR code with your smart device to
download the operating manual and the installation

manuals.

©INADA

https://www.family-chair.co.jp

Head office: 4-2-10, miyahara, Yodogawa-ku, Osaka City, Osaka
Manufactured and Distributed by: FAMILY INADA CO., LTD. 1220, Takata, Daisen-cho, Saihaku-gun, Tottori
(Daisen Factory)

*1Specifications are subject to change without notice due to product improvements
(including designs of the tablet screens).”



Safety precautions

® Before using the product, read the following safety precautions so that you can use the product correctly.

® This reminder provides important information for the prevention of danger to the user of this product and
surrounding people and property damage, as well as for the safe use of the product.

© Fully understand the following content (indication, pictogram), and then read the body text and observe the
described matters.

® Descriptions of each chair component can be found on page 10-11.

This indicates a potentially hazardous situation, which, if not avoided, could result
A WARNING in death or serious personal injury.

This indicates a potentially hazardous situation, which, if not avoided, could result
A CAUTION in personal injury or property damage only.

/N\ WARNING

©® BURNS WILL RESULT FROM IMPROPER USE.
® READ INSTRUCTION BEFORE USING

© DO NOT WET - DO NOT USE PINS

©® NEVER REMOVE COVER

Types and meanings of pictograms

® Indicates a prohibited act. @ Indicates that use in the bath, shower

Prohibited

N
Prohibited

room, or other location is prohibited.

Compulsory

Enforces and instructs an action.

&

Disconnect plug

Instructs you to disconnect
the power plug from the receptacle.

&
Indicates that disassembly is prohibited. %

No disassembly

No wet hands

Indicates that handling with wet hand
is prohibited.

Precautions on location of use

/\ CAUTION

S

Prohibited

Do not use this product in a humid location such as a bathroom or sauna.
—>Failure to follow this instruction may cause an electric shock or failure.

Compulsory

Install and use the product on a level floor surface.

Installing the product on an unstable location may cause the main machine to fall, possibly

leading to an accident.

After reading this reminder, keep it safe and available for future reference.




Precautions before use

/N\WARNING

O

Prohibited

® The following persons must not use this product.
(1) People who are prohibited by a doctor to receive a massage
Examples: persons with symptoms such as thrombosis (embolism), severe aneurysm, acute varicosity,
dermatitis, and skin infection (including inflammation of subcutaneous tissue)
(2) People who are suspected of having cervical sprain (whiplash)

® Do not use this product with a power supply other than Model number Power supply
the specified power supply. HCP-ICO10000A AC120V ~

—Failure to follow this instruction may cause a fire or electric shock. HCP-ICO10000D AC220V * 240V ~
HCP-ICO10000E ACT10V ~

® Do not use this product by using a transformer.
—Failure to follow this instruction may cause a failure of this product or an electric shock.

® Do not use the product when the power cable or power plug is damaged or the power plug is loosely inserted into the
receptacle.

—Failure to follow this instruction may cause an electric shock, short-circuit, or ignition.

® Before receiving a massage, be sure to check whether the cloth applied to the massaging portion is broken. Also
check whether the cloth in other portions is broken. Even when you find a small breakage, immediately stop using the
product, turn off the main power switch, disconnect the power plug from the receptacle, and then contact the store
where you purchased the product. Never use the product by removing the cloth from the massaging portion or using
broken cloth because doing so poses
a great danger.
—Use of the product with cloth in a broken condition may cause an injury or electric shock.

® The following persons must consult a doctor before using the product.

(1) People who have heart trouble

(2) People who have sensory disturbance due to advanced peripheral circulation trouble that is attributable to
diabetes or other

( 3 ) People who have osteoporosis, broken spine, acute (painful) disease

(4 ) People who have a wound at the massaged portion

( 5) People whose body temperature is 38°C or higher (duration of fever)
Example: period with strong acute inflammation symptom (malaise, chill, blood pressure fluctuation, and
others), people in a debilitated condition

( 6 ) People in an unstable period in the early stage of pregnancy, or people immediately after childbirth

( 7 ) People with an in-vivo implanted medical electric device susceptible to electromagnetism, such as a
pacemaker

( 8 ) People who have a spine abnormality or spine curved to the right or left

(9 ) People who intend to receive a massage at a portion that was once treated by doctor or
at a diseased portion that is under treatment

(10) People with a malignant tumor

(11) People who need bed rest

(12) People with acute symptoma such as visceral disease (gastric inflammation, intestinal inflammation,

Compulsory .. i
hepatic inflammation)
(13) People who are recognized to have lost temperature sensibility
(14) People under treatment by a doctor, particularly those who feel an abnormality in their body
(15) People who have deformed joints due to rheumatism, gout, or the like
(16) People with symptoms such as dizziness, lightheadedness, or tinnitus
(17) People with inflammation, such as a sprain or muscle strain
(18) People with tenosynovitis or a possibility of tenosynovitis
® Elderly people and persons with weak bones should seek medical advice before using the chair, even if they do not have
a specific disease.
9 ® If the use of the product does not have any effect, consult a doctor or specialist.

J
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Continued from the previous page (Safety precautions)

Precautions before use

/N CAUTION

® Do not use the product in a manner other than the specified manner. Do not use this product along with another
medical device or an object such as an electric blanket.
—Failure to follow this instruction may adversely affect your body or cause you to be injured.

® Do not carry the product with a person sitting on it.
—Failure to follow this instruction may cause the main machine to fall, leading to an accident or injury.

® ® Do not sit on the chair with the foot rest raised.
Prohibited —Failure to follow this instruction may give a shock to the foot rest, possibly causing a failure. Failure to follow
this instruction may cause the main machine to fall, leading to an accident or injury.

® Do not use the product by combining it with an item other than the supplied accessories. Do not use the supplied
accessories by combining them with another medical device.

® Before inserting the power plug to a receptacle, confirm that the main power switch is turned off.
—Failure to follow this instruction may cause a failure of this product or an electric shock.

® Positively insert the power plug and the connector all the way to the back.
—Failure to follow this instruction may cause an electric shock, short-circuit, or ignition.

® Before using the product, turn on all the switches in order according to the separate installation manual, and confirm
that the machine normally operates.

® During a massage, adjust the reclining angle according to your physical condition, and start massaging with weak
stimulation.
0 —If you start massaging with strong stimulation, you may be injured. For elderly people or people with weak

bones in particular, massaging must be performed with sufficient care.
Compulsory

® For your safety, check the positions of the mechanisms. If they are not at their housing positions, turn on the main power
switch, confirm that the machine operates normally, and then sit on the chair.

® When sitting on the chair, do not step, stand, or sit on the foot rest.
—Otherwise, an accident or injury due to falling or failure may be caused.

® When you are going to use the product again after a long period of disuse, carefully read this instruction manual again,
confirm that the machine normally operates, and then use the product.

® Before using the product, be sure to completely raise the back rest and completely lower the foot rest.




Precautions before use

/I\WARNING

O

Prohibited

® Do not wind the power cable around the main unit, or step on it with the leg of the main machine. Do not damage,
break, process, forcefully bend, pull, or twist the power cable.
—Failure to follow these instructions may break the cable, leading to a fire or electric shock

® Do not spill water or other liquid on the main unit, main unit remote control or monitor.
—Failure to follow this instruction may cause an electric shock, short-circuit, or ignition

©® Make sure that children, people who cannot express their will, or physically-handicapped people do not use the
product. Do not let a child or a pet play on the main machine or around the main machine (behind the back rest,
beneath the foot rest, etc.), climb on the main machine, or sit on it. Only in the meditation program and the child
program, a child of 10 years or older may use the product. In this case, a guardian must always attend the child.
—Failure to follow this instruction may leading to an accident or injury.

® This appliance can be used by children aged from 10 years and above and persons with reduced physical,sensory or
mental capability or lack of experience and knowledge if they have been given supervision orinstruction concerning use
of the appliance in a safe way and understand the hazards involved..
—May result in accident or injury.

® Children shall not play with the appliance.
—May result in accident or injury.

® Do not use the product by letting two or more persons sit on the chair. In particular, do not use the product while
holding a child (baby, etc.).
—Failure to follow this instruction may leading to an accident or injury.

® Do not use the product with the cloth in a broken condition. Disconnect the power plug from the receptacle.
—Failure to follow this instruction may case an accident, injury, or electric shock. .

©® When you are holding the foot rest with your hands, do not suddenly release your hands.

&

No wet hands

® Do not sit on the chair with a wet body or operate the product with a wet hand.
—Failure to follow this instruction may cause an electric shock or failure.

Compulsory

® Before you start a massage course or when reclining the back rest and returning to the original posture, be sure to
confirm that there are no persons (children in particular) and no pets around you. Do not have your body or an object
caught at the back of the back rest or beneath the foot rest.
—Failure to follow this instruction may lead to an accident or injury.

©® When your body or an object gets caught, press the reclining button to return the back rest or foot rest to a safe position.

/\ CAUTION

O

® Do not use the product with bare skin.

® Do not use the product for purposes other than massage and sitting.
—>Failure to follow this instruction may lead to an accident or injury.

® Do not use the product on the head, chest, stomach, and joints (elbows, knees, and others).
—Failure to follow this instruction may cause you to feel sick or get injured.

® Do not put your hand or foot on the path where the massage roller moves up and down, nor on movable parts such as the
reclining back rest and mechanisms. Do not use the product when wearing hard objects such as hair accessories, piercings,
earrings, a necklace, a wrist watch, bracelets, finger rings, and accessories.

Prohibited
o —Failure to follow these instructions may cause you to get injured.
® Do not use the arm rests on other body parts than arms.
\_ —Failure to follow these instructions may cause you to get injured. )

P Continue to the next page



Continued from the previous page (Safety precautions)

[

/N CAUTION

O

Prohibited

® Do not use the foot rest on body parts other than the feet.
—Failure to follow these instructions may cause you to get injured.

® Do not operate the massage chair with no one present.
—Failure to follow this instruction may lead to an accident or injury

Compulsory

® |n an emergency situation or when you have sensed any abnormality, press the [Stop] button on the tablet to raise the
reclined back rest

©® When you feel a strong pain in your body or sense any abnormality during use of the product, immediately stop using it
and consult a doctor.

® If the massage stimulation is too strong for you, weaken the stimulation by following the instruction manual.

® If the stimulation is still strong, immediately stop using the product and consult the store where you purchased the
product.
—Continued use of the product with a strong stimulation may cause you to get injured.

® During a massage, be careful not to fall asleep.
—Failure to follow these instructions may cause you to get injured.

® The heater is located under the foot and back of the chair. Person who cannot feel heat should be careful when using the
heater.
® The appliance has heated surface. Persons insensitive to heat must be careful when using the appliance.

® Do not receive massage for over 30 minutes a day. Continued use of the product on the same portion must be for a
maximum of 5 minutes.
— Continued use of the product for long hours provides stimulation that is greater than necessary, which may
cause an adverse effect and/or injury. Receive massage once a day as a guide.

@ If your arm has come out of the arm rest during massaging of the arm, do not forcefully put your arm back in the arm
rest.
—Failure to follow this instruction may cause failure.,

® If your foot has come out of the foot rest during massaging of the foot, do not forcefully put your foot back in the foot
rest.
—Failure to follow this instruction may cause failure.

® When you receive a massage at the area around the neck, pay attention to the position of the massage ball so as to
prevent massaging of the throat and the front portion of the neck.

® Do not turn up the volume to maximum level from the beginning.
Make sure not to turn up the volume of the external music system connected to the speaker audio input from
the beginning. Doing so may produce an unexpected, loud sound at the time of turning on the speaker, causing
damage to your hearing.Failure to follow this instruction may cause failure.

€

Disconnect plug

©® When a blackout has occurred or there is a possibility of blackout, immediately stop using the product, turn off the main
power switch, and disconnect the power plug from the receptacle.
—When the power is restored, there is a risk of an accident or injury.

® When there is a possibility of lightening strike, immediately stop using the product, turn off the main power switch, and
disconnect the power plug from the receptacle.

® If the product does not operate or you have sensed any abnormality, for the purpose of preventing accident,
immediately stop using the product, turn off the main power switch, disconnect the power plug from the receptacle,
and request for the store where you purchased the product to inspect and repair it.
—Failure to follow this instruction may cause an electric shock, electric leakage, short circuit, or other defect,
possibly leading to fire.




Precautions after use or during disuse of product

/\ CAUTION

® Do not use the power cable on a device other than this product.

® After using this product, be sure to completely raise the back rest and completely lower the foot rest.

® ® After using the product, wipe off any dirt, and store the product in a location subject to little humidity.

Prohibited | o 1 ot put an object on the product.

® Store the cables untangled.

© After use of the product, be sure to turn off the main power switch, and disconnect the power plug from the receptacle.
—Failure to follow this instruction may cause an accident or injury due to mischief made by a child or pet.

® When disconnecting the power plug from the receptacle, be sure to hold the power plug,
not the power cable.
% —Failure to follow this instruction may cause an electric shock or short circuit, possibly leading to fire.

pisconnectplug | ® When taking care of the product, be sure to disconnect the power plug from the receptacle. Do not insert or disconnect the
power plug with wet hands.

® When you are not using the product, be sure to disconnect the power plug from the receptacle.
— Failure to follow this instruction may cause dust and humidity to deteriorate the insulation, possibly leading
to an electric shock, electric leakage, or fire.

After use or when not in use

/N\WARNING

a ® Cleaning and user maintenance shall not be made by children without supervision.
—May result in accident or injury.

Compulsory

Other precautions

/I\\WARNING

® Do not stand on the main machine. Do not give a strong shock to the main machine from above by, for example, sitting
on a portion other than the seat.
® —Otherwise, an accident or injury due to falling or failure may be caused.

Prohibited | @ \When the power cable has been broken, immediately stop using the product because use of

the product in this condition poses a danger.
—Request for the store where you purchased the product to replace the power cable.

©® When the machine has failed, do not repair it by yourself.
@ —Contact the store where you purchased the product.

No
disassembly | ® Do not modify the product.

—Failure to follow this instruction may cause a fire, electric shock, or injury.

.

When disposing of the product or its accessories, contact the nearest municipality office for the correct
disposal.

\-




Names and functions of machine components

Monitor / Main Unit Remote Control

Monitor
(Accessory)

Operate by tapping the screen.

Main Unit Remote

You can operate the main unit and also can install the monitor.

Control
Turns the main unit power "ON/OFF." When the remote control power is "ON," it
lights up green. When it is "OFF," the light turns off. When the power turns off, the
| ON/OFF . N . .

( ) - reclining seat back will rise and massage rollers will return to the storage position
before stopping. The reclining seat back automatically rises when pressing the
button during the stage of emergency stop.

Emergency Press this button in case of an emergency or if you sense any abnormality during

o Stop the operation. The operation will stop immediately. When an emergency stop is

Button being made, the button flashes in red.
This is a recommended program that provides a full-body massage that helps with
> FULL BODY ! naedprog provi Hirbody g pswi
recovery from fatigue.
@ <> Open The side panels will open. They will continue opening while holding down the
Button button.
) < Close Button 'kl'):t:tzi:e panels will close. They will continue closing while holding down the

USB Port

This is a communication port for customer support. Please do not use it.




Continued (Name and functions of machinemponents)

Main Unit ( Front side)

\Wﬂ\
‘QQII
B

|

/ﬁéﬁﬁ{\ )FOOE??‘T\
41 .

5J | Monitor (with Monitor Cable) Foot Heaters(right and left)

Main Unit Remote Control Side Panels(right and left)

Foot Slide

7J| Seat Cushion

&)
g
S
=&
®|E|E)]

Seat Heater

Armrest

Casters (right and left)

Shoulder Mechanism(right and left) Calf Mechanism (right and left)
Arm Mechanism (right and left) Foot Sole Mechanism (right and left)

P Continue to the next page 9



10

Main Unit ( Back side)

Side Panel (right and left) Inlet

Caster (right and left) Connector

Power Cord Power Plug

Main Power Switch

Pillow Air Cell Seat Left Air Cell
Lower Back Right Air Cell Seat Front Air Cell
Lower Back Left Air Cell Back Cushion Air Cell
Seat Right Air Cell Seat Cushion Air Cell




Before Starting Massage

Check around the chair

Make sure that no one, pets or objects are around or
behind the chair or in front of the leg section.

Turn on the power
( . N
A Warning

® Use the product only at the specified power source.

—Using the wrong power source may result in a fire or electric shock.
© Do not use the product with a transformer. KThis may result in malfunction or electric shock.
© Do not use the product if the power cord or power plug is damaged or its insertion into a wall outlet is loose.

\_ —This may result in an electric shock, short circuit, or fire. Y,

( . N\
A Caution

® When using the product after raising the ambient temperature in a very cold room, do not increase the room temperature
suddenly but gradually.

9 —Condensation may occur on the operating parts, and performance may not be fully demonstrated.

Main Power Connection

'I Plug the power cord into the cord connector located at the
back of the chair first. Then plug the other end into the wall
outlet.

V)

Set the main POWER switch located at the back of
the chair to ON.

A text message should appear on the remote control
display screen.

* If the main POWER switch is turned on while the rollers are stopped in the middle of the movement, they
will automatically return to their storage position (upper part of the reclining seat) then stop.
The seat will also move for adjustment of the initial position then stop.

e N ) A
AWarning ACautlon
e Do not use with any type of trans- o Before plugging the power cord into the wall outlet, make sure that
former device. the main POWER switch is set to OFF.
—May result in damage to the @ Make sure that the plugs on the power cord are inserted fully into the
product or electric shock. cord connector and the wall outlet.
o Before using the chair for the first time, turn on all the switches in
order as indicated in this manual to check that the chair is operating
properly.
\ y, y,

P Continue to the next page 11



Continued (Before Starting Massage)

12

2

Turn the Main Power Switch of
the main unit.

© The main power switch is located on
the back side of the main unit.

Check the main unit

1 Make sure to check that the fabric of the main unit is not torn.

3

The startup screen appears on the
monitor screen. During preparation,

the LED on the | ON/OFF | button flashes

in green.

Flashing

Vs

A Warning

-

@ Before use, make sure to check that the fabric of the main unit is not torn. Also, make sure to check that the fabric of other
parts is not torn.

® However small a break, immediately stop using the product, disconnect the power plug, and contact your local distributor.
Never remove the fabric of the main unit or use it in a torn state as it is very dangerous.

2
3

4

Make sure that no foreign objects are
caught in the main unit.

Make sure to check that each mecha-
nism is in its stowed position.
Mechanism stowed positions

e Back mechanism ... Top of the backrest
@ Sole mechanism ... Open state

Make sure to check that the backrest is
fully raised and the footrest is fully low-
ered.

* When the power is on, the side panels will
open, and air will be supplied to the pil-
low, back cushion, and lumbar cushion.

Vs

A Caution

® Make sure to check that no foreign objects are caught
in the main unit before use.

—May cause an accident or injury.

A Caution

J
-
/!\ Caution
® Make sure that each mechanism is in the stowed posi-
tion before sitting down.
—May cause an accident or injury.
( )

® When the footrest is not fully lowered, do not sit down,
stand, or place an object on the footrest.

—May cause an accident or injury.




How to sit down on the chair

Normally, each mechanism is in a stowed state.

Back mechanism ... Bottom of the backrest; Sole mechanism ... Open state

For safety, check each mechanism position before sitting down, and if it is not in a stowed state, do not sit down
immediately but turn on the main power switch to return each mechanism to the stowed state, and then slowly sit
down in the center of the chair.

The panels
are closed

\ The panels
II are open

[ ]

® Do not sitin the chair while the footrest is raised.
An impact may be applied to the footrest causing a malfunction. Also, an accident or injury may result in the case of the main unit over-
turning.
© Before use, fully raise the backrest.

Precautions for getting in/out of the chair

Make sure to check that the footrest is
fully lowered, and then put your feet
into the sole unit.

Get in/out of the chair by placing your
hands on the upper part of the footrest.

-
A Warning
® Do not subject the side panels, main unit remote control or armrests to strong impacts or lean against them.
—>Overturning them may cause an accident, injury, or a malfunction.
® If the arm mechanism and/or footrest is in operation, wait for the operation to stop, and then get in/out of the chair.
® Be sure to sit in the chair with the side panels open. )
( . )
A Caution
® Do not sit down on the footrest while it is raised. ® Before use, make sure to check that the fabric is not torn.
@ Never get in/out while each mechanism is moving because itis very dan- ~ ® The withstand load of the armrests is approximately 30kg (66 Ibs.).
gerous. ©® Thetensile load of the armrests is approximately 30kg (66 Ibs.).
—>May result in injury or a malfunction. ® The withstand load of the footrest is approximately 30kg (66 Ibs.).
©® We recommend use of this product for persons weighing 100kg (220 Ibs.)
or less.
When a person weighing 100kg (220 lbs.) sits in the chair, a load
of approximately 1.9kg (4.2 Ibs.) is applied to the floor per 1cm?
(0.16in?).
J
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Continued (Before Starting Massage)

14

Put your arms in between the armrest.

® Do not subject the armrest to strong impacts or lean on
it. It may cause deformation or damage.

Correct arm positions

Place your hands palm-down.

f AWarning

f A Caution

@ Do not place your arms outside the elbow rests of the
armrests.

@ The arm mechanisms slide. Do not put your hands or
fingers in the spaces between the arm mechanisms
and armrests.

—May result in injury.

\

@ Do not use the armrests for anything other than your
arms.

—May result in injury.
o If one of your arms comes out of the armrest while your arms
are being massaged, do not try to force it back in.

Undue force may cause a malfunction.
® Do not massage your elbows.

—May result in injury.

Leg positions

Put your legs in between the calf mech-
anisms and footrest as shown in the
illustration.

Sit back in the seat. It does not matter if
your feet are not touching the bottom
of the footrest.

2

Automatic Foot Slide Adjustment Function

The Automatic Foot Slide Adjustment Function extends and retracts the footrest by responding to a sen-
sor in the toe area of the footrest. For sensors to react properly, sit down with your soles firmly pressed

against the footrest.

* If your toes do not reach the footrest, make adjustments to an angle of the backrest until your legs fit
the footrest. The foot slide will be automatically adjusted when starting the massage program.




Extension and retraction of the footrest

When raised to a certain height, the footrest can be extended/retracted.

*The extending/retracting length is
approximately 27cm (11 inch).

[ AWarning 1 ACaution

e Do not sit on the footrest while it is being raised. @ Do not use the footrest for parts other than your legs.

e When lowering the footrest, make sure to check there —May result in injury.
is no one (child in particular) or any pet around the
chair. Also, be careful not to get your body or other
objects caught under the footrest.

e If your one of your legs comes out of the footrest
while your legs are being massaged, do not try to
force it back in.

e Do not suddenly release your hand when lifting the

Undue force may cause a malfunction.
footrest.

@ Do not massage your knees. Do not put your legs in

® When the foot slide function is in motion, be careful other directions.

not to get your feet or other objects caught in be-

tween the foot slide and the footrest. —>May resultin injury.

. J .

Monitor Position

Remove the monitor located between the back
cushions and attach it to the main unit remote

control. The monitor and the main unit remote
control are attached together with magnets.

magnet

A Caution

® Do not use if you have an electronic medical device such as a pacemaker.

® Do not bring any magnetic storage media, such as magnetic cards, near the chair. It may result in destruction of data.
Additionally, do not bring PCs, electronic wristwatches, or other precision electronic devices close to the chair, as this
may cause them to malfunction.

® Do not move the angle adjustment part of the monitor cable beyond its movable range or try to forcibly pull or bend it.
— The harness inside the monitor cable may break and cause damage.

® Do not apply any load to the monitor or the main unit remote control, such as leaning against or giving a strong impact
to them.

— This may result in an accident, injury or malfunction.

15



How to Use the Monitor (Before sitting in the iCOCOON)
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How to activate the monitor

1 Turn the main power switch lo-
cated at the back left of the iCOCOON
main unit.

When the standby screen appears,

press the| ON/OFF | button of the main

unit remote control.

® After the elapse of a certain period of time
with no operation being performed, the
screen turns black. press the button
to turn it on again.

* For details, refer to the FAQ.

The startup screen appears on the
monitor screen. During preparation, the

LED on the | ON/OFF | button flashes in

green.

Flashing

3 The power is turned "ON" and the

iCOCOON panels open. When the

power is ON, the LED on the |ON/OFF

button lights up green. After that,
air is automatically supplied to the
pillow, back cushion and seat cushion.

ICOCCON

“Awake to the Dreams Within”

Press ON/OFF button.

10.5.0
1.03

Preparing iCOCOON...
Please wait a moment.

1 The User Selection screen will

appear after air preparation is
completed. Please sit in the
iCOCOON.

Guest

ew Registration

Delete user
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